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Thanks for shopping with us, see you again soon
Returns Form
	
	Delivery to:
	
	Return Items to:
	

	
	
	F.A.O Heelys Customer Service C/O Shiner Distribution
1700 Park Avenue
Aztec West Bristol
BS32 4UA
United Kingdom



	
	Your Reference:

	Order No.:

	Order Date:





    [image: A qr code with black squares  Description automatically generated]
No.
Description
Quantity
Ordered
Tick for Refund
Reason
Code
Quantity
Returned

	   REASON CODES
1 Doesn't fit
2 Arrived too late
3 Faulty / Poor quality
4 Wrong item received
	5
6
7
8
	Looks different to image
Ordered more than one size
Parcel damaged
Doesn't suit me


Returns
If you are not happy with your Heelys for any reason, you can return your items to us within 30 days of receiving them for a full refund if they are in a saleable, unworn condition. We are unable to accept exchanges, orders should be returned and re-ordered. Please scan the QR code for our full return procedure or email us at CustomerCare@Heelys.eu.com.

image1.jpg
) HEELYS.




image2.png




